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Making the GradeMaking the GradeMaking the GradeMaking the Grade

Shane Laughter, owner, 
Fletcher Landscaping & Grading, 

Fletcher, N.C.

“The compact radius on our 303 CR Excavators allows us to 
work in confined areas, such as between columns. It also lets 
us work right next to a house without having to worry about 
damaging the siding.”

“G
rading is what we do best,” says Shane 
Laughter, owner, Fletcher Landscaping & 
Grading, Fletcher, N.C. “We grade for con-
crete slabs, sidewalks, curbs and road 

shoulders. We also do septic tank installations, exca-
vate basements, hydroseed lawns and plant trees and 
shrubs. Typically, we have about 15 jobs underway at 
any given time.”

The variety of work Fletcher Landscaping & Grading 
encounters each day demands versatile equipment. 
“We have 247 and 277 Multi Terrain Loaders, two 303 
CR Excavators, 315C L and 320C L Excavators and a 
D3G XL Track-Type Tractor and three dump trucks.

Unmatched Versatility

“We use our 303 CR Excavators for digging footings 
for curbs, backfilling curbs, digging percolation test 
holes, planting trees and shrubs, and for installing 
septic systems and retaining walls,” Laughter says 
enthusiastically. “They’re very versatile machines and 
their excellent maneuverability makes it easy to get 
into areas where space is at a premium.

“The compact radius on our Caterpillar® 303 CR 
Excavators allows us to work in confined areas, such 
as between columns of a building. It also lets us work 
right next to a house without having to worry about 
damaging the siding.

“A Cat® 303 CR Excavator was the first piece of 
Caterpillar equipment we purchased,” he says. “We’ve 
been very happy with it ever since and would not 
change to another brand. I’ve had salespeople from 
other equipment manufacturers call and ask me to try 
their equipment, but I always tell them no.

“I’m extremely satisfied with Caterpillar machines 
and the service we get from our Cat Dealer, Carolina 
Cat. They are always available to answer our ques-
tions, and when we do have a problem they make ev-
ery effort to take care of it the same day. There’s not 
another equipment manufacturer out there that is bet-
ter than Caterpillar.”

Works in All Conditions

“Our Cat Multi Terrain Loaders are also great ma-
chines,” Laughter says. “They allow us to work when 

the ground is wet, which is something we’re not always 
able to do with rubber-tired machines.

“In addition, the low ground pressure is important to 
us because we’re able to travel across curbs and lawns 
without tearing them up or creating ruts. We generally 
use multi-purpose buckets on our multi terrain loaders 
because they provide so much versatility.

“For example, we often do a lot of land clearing in sub-
divisions. A multi-purpose bucket allows us to pick up 
the brush and transport it to an area where one of our 
excavators equipped with a general-purpose bucket and 
thumb loads it into trucks.

“Having Caterpillar equipment on a job makes us look 
more professional than our competitors,” Laughter says. 
“Cat equipment holds up well, it has plenty of power for 
what we do, and we get excellent service from our Cat 
Dealer. It doesn’t get any better than that.”


